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Central Eastern European Smart Card Association 

22nd April 2010

The Regent Esplanade,Zagreb, Croatia
AGENDA

	Time
	Topic
	Speaker

	9.00
	Arrivals, registration and refreshments

	9.30
	Introduction to the day 


	Richard Poynder Smartex Limited

UK 

	9.45
	Welcome 
How to use smart technology to create new working places
	Bernard Jakelic, Croatian Employers’ Association

	10.00
	News update

A round-up of current smart card activity  and latest industry news in the CEE region 
	Robert Kajic

 Austria Card
Austria

	10.30
	PayPass - contactless payments using the MasterCard PayPass technology
	Anton Shigapov MasterCard

Russia

	11.00
	Refreshment break

	11.30
	Loyalty programme

This session will explain how to encourage consumer adoption of prepaid and the online marketing strategies that will get your cards into wallets
	Matjaz Rebula
Bojana Pleterski Mercator

Slovenia  


	12.00
	E-Learning

Collaboration - new way of interacting with customers
	Luka Markota 

CISCO
Croatia

	12.30pm
	Luncheon

	14.00
	NFC - trials and expectations
This session will describe NFC trials to date and the expected roll-out programmes around the world


	Agnes Revel
Motorola

     UK

	14.45
	Public Transportation – Transportation Project
Use of Contactless credit cards and prepaid Contactless bank cards in place of passes and tickets. Prepaid bank cards performing contactless transactions allow cardholders to purchase services/products as much as the prepaid amount.  If needed, without opening a bank account at the card issuing bank, it can be easily used by anyone within the limits of prepaid amount loaded onto the card. This secure way of password protected shopping also allows contactless transactions below a certain amount to be executed without requiring password and signature
	Erdal Yazmaci

 Smartsoft

        Turky     

	15.15
	Refreshment break
	

	15.30
	Introduction to ePassport.
Why and How has the ePassport evolved?  What are the drivers and benefits behind this initiative and what are the specifications and standards behind ePassport issuance?
	Steve Hudson

Collis,
 Netherlands 

	16.00
	Vision of the future - Summary and close
This session will provide a vision of the future for the Smart Card, NFC and activity industries
	Richard Poynder Smartex Limited
UK

	16.15
	Informal networking reception
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