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CEESCA Meeting
21st & 22nd October, 2010
Hotel The Regent Esplanade, Zagreb, Croatia
AGENDA
Day 1: 21st October 2010 
	Time
	Topic
	Speaker

	9.30am
	Arrivals & registration

	10.00
	Welcome & introduction
	Richard Poynder Smartex Limited

	10.15
	News update

A round-up of current smart card activity in the CEESCA region
	Nina Solomun
Croatian Postal Bank, Croatia 

	10.30
	e-Goverment

How the state administration integrated into the electronic administration system contributes to the increase in the efficacy and transparency of the state administration business operations, increase in the competitiveness of the economy and inclusion of all social groups into the development of the information society, regardless of the differences.
	Zoran Bohaček 
Croatian Banking Association, Croatia



	11.00
	Smart Driving Licences in Europe
This presentation will discuss the ongoing work with the EU Commission to allow for the voluntary introduction of smart driving licences in EU Member States.  The presentation will cover key areas including legislation, standards - EU and ISO, technology, the UK's strategy for implementation and collaboration between EU 
	Neil Akass

Driver and Vehicle Licensing Agency (DVLA)
UK

	11.30
	Refreshment break

	12.00
	The future of transport ticketing
	Mike Burden
Consult Hyperion,UK


	1.00
	Luncheon

	2.15
	e-Payments in the Irish transport sector:
an overview of recent developments and plans for e-payment applications in the Irish market.
	Barry O’Mahony
ML Consulting
Ireland

	2.45
	 NFC Technology - Trial case study

A case study on payment, access and authentication using mobile technology.
	Adam Flis

Adamsoft, 

Slovenia

	3.15
	Refreshment break

	3.45
	TSM 2.0, evolution of the TSM Model in the NFC ecosystem

The initial role of the TSM, what is at stake?
Position of major stakeholders in key segments: transport, payment, mobile telephony.Return on experience of current trials and tentative deployments
Evolution and perspective of the TSM model 
	Jean-Philippe Betoin, Cassis International
Europe, France 

	4.15
	Chip & PIN Migration
the key pillars for success in delivering a national Chip & PIN Migration Programme
	Barry O’Mahony
ML Consulting
Ireland

	4.45
	Loyalty & Couponing: true driver of contactless
This presentation will address an interim strategy of stickers as a bridging device to true NFC, and work on native NFC handsets.  Some statistics will be included from retail clients based on over 1 million contactless transactions. 

	Donal McGuinness

Zapa Technology

UK

	5.15
	Close
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Day 2: 22st October 2010 
	Time
	Topic
	Speaker

	9.00am
	Arrivals & registration

	9.30
	Payment Card Loyalty – Smart Ideas
	Mark Bergdahl

Loyalty Consulting 

UK

	10.00
	Loyalty program - how to attract customers and keep them
	Adam Flis

Adamsoft, Slovenia

	10.30
	Loyalty program  dm active beauty   

World of Benefits a unified loyalty platform of dm group

	Dubravka Stefanac
dm – drogerie markt

Croatia


	11.00
	Refreshment Break

	11.30
	Developing Loyalty in the world of Financial Services
	Mark Bergdahl

Loyalty Consulting 

UK

	12.00pm
	How can this region conduct loyalty programmes for financial services?
	Panel
Mark Berdahl
Mike Burden
Barry O’Mahony

	13.00
	Summary and Close
	

	13.15
	Luncheon


Next CEESCA Meeting: March/April 2011, Slovenia
If your organisation would like to present at a future meeting, please contact snjezana.plukavec@ceesca.org 

With every effort will be made to maintain the above schedule for this meeting, CEESCA cannot accept any responsibility for late changes to the programme, necessary for reasons beyond its control
Owned and operated by Smartex Limited

Director: Richard Poynder

Registered office: 39 Hillfield Road, Comberton, Cambridge CB3 7DB

Registered in England No: 2758219
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