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CEESCA Meeting

30th & 31st March, 2011
IN Hotel, Belgrade, Serbia
AGENDA
Day 1: Wednesday 30th March 2011
	Time
	Topic
	Speaker

	10.30am
	Arrivals & registration

	11.00
	Welcome & Introduction
	Richard Poynder Smartex Limited

UK
 

	11.15
	News update

A round-up of current smart card activity in the CEESCA region
	Igor Davchevski 

NLB Tutunska Banka Macedonia
Macedonia 



	11.45
	The New German ID Card - Looking back on a successful rollout
In November 2010 the rollout of the new German ID card has begun. In addition to newly designed external security features, the embedded chip features online authentication as well as signature and sovereign functions. The presentation will provide an introduction to these new features and takes a look back to the months following the successful endeavour of rolling out the new ID card.


	Sven Vowe

Fraunhofer Institute for Secure 

IT-Technology

Germany



	12.15pm
	DinaCard - Domestic payment card scheme as a market driver. 
Development of card business in Serbia, the role and results DinaCard system and development plans.

	Mirela Draskovic

Natilonal Bank of Serbia
Serbia 

 

	1.00
	Luncheon

	2.30
	Health cards – a useful application for Match-on-Card biometrics"
Deployments and touching on Match on Card  for healthcare

	Per Bahr

Precis Biometrics

Sweden

	3.00
	Potentials and Safety of Internet shopping in Serbia
	Zarko Vukadinovic
Banca Intesa a.d. Belgrade

Serbia



	3.30
	Smart Technology – Past, Present and Future 

 Unravelling  potential


	Richard Poynder Smartex Limited

UK  

	4.00
	Close
	


CEESCA Meeting

30th & 31st March, 2011
IN Hotel, Belgrade, Serbia
AGENDA
Day 2:  Thursday 31st March 2011
	Time
	Topic
	Speaker

	9.00.am
	Arrivals & registration



	9.30

	Emergence of mobile payment systems (with or without NFC)

Views about how, when and where it might happen, particularly as this relates to the Central Eastern European region.

	Martin Sebelius

Greenwich Consulting Nordic
Sweden 



	10.15
	Tightening KYC (Know Your Customer) Rules  

Why - How: Implications and Challenges

Case Study - Iraq


	Pekka Honkanen

PHOY Solutions

Finland 

	10.45
	Refreshment Break

	11.15
	Card Loyalty program and / or Prepaid card  - why - when - how

How to attract customers and keep them 

The online marketing strategies that will get your cards into wallets
	Mark Bergdahl

Loyalti Consulting

UK


	12.00pm
	Summary and Close
	Richard Poynder Smartex Limited

UK



	12.30
	Luncheon


Next CEESCA Meeting: September or October 2011, Slovenia or Czech Republic
If your organisation would like to present at a future meeting, please contact snjezana.plukavec@ceesca.org 

With every effort will be made to maintain the above schedule for this meeting, CEESCA cannot accept any responsibility for late changes to the programme, necessary for reasons beyond its control[image: image1.png]
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